
Distributor Quick Quote Convert from Product Search 

In Product Search and ADC, distributors that have been granted access to this functionality will now be 
able to convert quick quotes that the agency has flagged as approved to convert. As a reminder, 
distributors can access product search from ADC or by logging directly into 
productbrowse.acuitybrandslighting.net.   

To log on as the customer in Product search: filter to the specific customer number you need if not 
already selected.   

 

If the selected customer has been turned on and the user has the ADC role of “Request Quote” or “Place 
Order”, you should see a Recent Quotes tab.  The recent quotes tab will show all quick quotes created 
by the distributor as well as the agency entered quick quotes they have chosen to make visible in 
ADC/product search.  If the agency has flagged the quote available for convert, the convert to order 
button will be enabled for the distributor. If the user has only the “Request Quote” role they will be able 
to view quotes but not convert to order.  

**Only distributors can convert via product search / ADC.  Agents should convert using agile. 

 



You will also see the same quotes tab in ADC. 

 

 

To convert these quotes to an order, the distributor user will also need to have the ADC role of “place 
order”.  When the quote has been located, they will click the View and Convert to Order button.  

 

 

The quote lines will be pulled over into the Order Information screen.  This is where they’ll be able to set 
the ship to, PO number, double check the bill of material, etc.  To place the order with Acuity they will 
click the Place Order button.  **If the quote has expired, LOW, or UNK pricing, convert to order will fail.  

 

 



The Send Emails dialog will launch, and they can enter any additional email addresses to send the order 
confirmation to and click ok.   

 

The order will now be placed. The order will also now be visible on the Recent Orders tab.  

 

 



Using product search to convert: 

 

Using ADC to convert: 

 

 

Agents will indicate which quick quotes are visible to a distributor in ADC/product search as well as 
which ones will be available to convert.  This will take place on a new tab called ADC within the agile 
quick quote.  Distributor submitted quick quotes will come in with the visible flag already checked but it 
can be unselected by the agent if needed.  

 



Select the visible in ADC box for the distributor to see it in product search.  Only 1 version of the quote 
can be visible in ADC.  If the quote is at or above lowest authorized or has been price approved by the 
AQD, you will be able to select the Approved for Convert box. This will allow the distributor to convert 
this quote to an order in product search.  

 

Quotes that are agency created in product search will by default be visible in ADC and Available for 
Convert.   

Whether the quote is created in product browse or from agile quotes, make sure you select the 
applicable customer.   

 

 

 

 

 

 

 

 

 

 

 

 



Frequently Asked Questions: 
Can CIP be on a quote for the distributor to convert?  

 Yes, CIP can be added to the Quote and sent to the distributor after approval. If Lump CIP is 
selected the unit pricing will be hidden from the distributor  

How do I hide unit pricing from the quote?  

 Add the office instruction “Lump Sum Order” to the quote which will also convert to the order 
when the distributor converts from ADC  

What happens if a customer sends AEL product to be quoted?  

 Tell the customer to contact their local AEL rep 

How will the customer be notified that the quote is approved to convert? 

 Similar to what the agency does today when issuing a quote, select the print button from within 
Agile Quick Quote and email a copy to them with a note that it can be converted within ADC 
now. See screenshots below for further reference. 

 



 

 

 

 

 

 

 

 



Who at the agency will receive an email when the distributor requests the quote? 

 The email recipients are managed in the Agile Quote Dashboard within the Admin tab. The tab is 
called ADC QQ email (reference screenshot below).  

 

When generating a quote to send to the distributor for them to convert, how do I send them a note?  

 Add notes to the Line Comments which will be visible to the distributor in ADC  

Is requesting a quote in ADC a new functionality for distributors? 

 No, requesting a quote isn’t a new functionality and has been available to distributors for years. 
However, to request a quote, they must have access permissions to “Request Quote.” This will 
also give them visibility to the new “Recent Quotes” tab in both product search and ADC 
homepage.   

What permissions are required to convert a quote to an order in ADC?  

 A distributor must have permissions to “Place Order” within the ADC access tab that the agency 
manages. This will give the visibility to the new “Recent Quotes” tab in both product search and 
ADC homepage.  

Can I send a project quote to the distributor for them to view/convert within ADC? 

 No, this functionality is for Quick Quotes only.  

Can I send a Quick Quote to the distributor and have them view/convert within ADC?  

 Yes, within the quotes app there will is a new ADC tab and both “Visible in ADC” and “Approve 
for Convert” will need to be checked. Also, must select a customer.  

 



Why can’t the customer view the quote after I’ve sent it to them? 

 Ensure the customer has correct permissions within ADC (Request Quote or Place Order) and 
both “Visible in ADC” are checked in the quotes app and the appropriate customer number was 
selected  

Why can’t the customer convert the quote they see after I’ve sent it to them? 

 Ensure the customer has correct permissions within ADC (Place Order) and “Approve for 
Convert” are checked in the quotes app and the appropriate customer number was selected. 

How many versions of the quote can the distributor see in ADC? 

 There can only be one version flagged and available to convert. The agency will need to manage 
if there are multiple versions to a quote to ensure the correct one is selected for both “Visible in 
ADC” and “Approve for Convert.” 

Are there any limitations to an agent setting the ADC Flags in the Quotes app? 

 Yes, if there is UNK or LOW pricing the quote will need to be sent to AQD for processing. Also, it 
must be valid product.  

Can the distributor revise the quote after the agency approval?  

 No, either a new quote will need to be requested or the agency can revise the quote on their 
end 

What is the commission level? 

 Follows the commission curve based off the pricing that is selected when processing the quote 

Can the distributor convert the quote to an order multiple time? 

 Yes, as long as all lines still have price approval (no LOW’s or UNK’s). A quote with a MAP price, 
can only be converted once.  

Can the distributor pick and choose lines to convert and/or change quantities? 

 No, either a new quote will need to be requested or the agency can revise the quote on their 
end 

Who at the distributorship can see the “Recent Quotes” tab? 

 Anyone with the appropriate permissions at that location can see the tab and all the quotes 

When I send a quote through Product Search to the distributor will it automatically be available to view 
and convert in ADC? 

 Yes, the Agile Quick Quote will automatically check both flags. Reason being is because product 
can’t be priced below target through Product Search  

 



How long will a quote be visible in their “Recent Quotes” tab in ADC? 

 After 60 days the quote is no longer in their view  

Can the distributor select a manual ship to when they convert the quote? 

 Yes, as long as the address is in the respective territory of the local agent, they can select the 
icon next to the “Ship To” and complete the manual address.  


